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To: valued Customer, Date : 24 MAR2026

RE: IMMEDIATE IMPLEMENTATION OF FUEL SURCHARGE (FSC) DUE TO REGIONAL SECURITY
DEVELOPMENTS

The Middle East conflict has created significant economic pressures globally. This has led to surging
jet fuel prices and has impacted the cost of air freight.

In view of the ongoing volatility in fuel prices, the Fuel Surcharge will be reviewed and adjusted on a
weekly basis. This approach allows us to respond promptly to changes in the fuel market while
ensuring the continued reliability and efficiency of our logistics and freight forwarding services.

Fuel Surcharge Mechanism

The Fuel Surcharge will be determined based on the following reference:
* Fuel Index Base: 100 @ USD 90 per barrel

« Current Fuel Price Reference: IATA Jet Fuel Price Monitor (Asia & Oceania)
« Calculation Basis:

Average block hours by region x Unit cost per block hour/kg x Variance between current fuel price
and base fuel index x Foreign exchange rate (USD to billing currency).

Applicable Fuel Index (26 March - 10 April 2026)

Based on the latest airline fuel index advisory, Fuel Index 219 will be applied for the period 26 March
2026 to 10 April 2026 with the following Fuel Surcharge rates:

WITHIN PENINSULAR MALAYSIA, SARAWAK, & SABAH - FSC RM 0.900 PER KG

BETWEEN PENINSULAR MALAYSIA TO/ FROM SABAH & SARAWAK - FSC RM1.20 PER KG

1. The fuel surcharge based on chargeable weight and weight break rules apply.
2.Fuel Surcharge will be based on execution date of the air waybills.

Publishing Schedule
« Every Monday: Announcement of applicable FSC rates for the week
« Every Tuesday: Implementation of the FSC rates published on the preceding Monday

The first applicable Fuel Surcharge rate table will be published on 9 March 2026, with an effective
date of 10 March 2026.

Amber Courier Sdn. Bhd. will continue to closely monitor market conditions and take the necessary
steps to ensure reliable, secure, and efficient logistics services for our customers.

Should you have any questions or require further clarification, don't hesitate to contact our
Customer Service or Sales Representatives.

We sincerely appreciate your continued trust, support, and understanding during this period.

Sincerely
Amber Courier Sdn B

Freight Forwarding &
Logistics Services
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