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The Logistics Partner
    That You Can Count On        

AMBER COURIER SDN BHD848629U
A Licensed Courier Agent
A Licensed Custom Agent
An IATA Cargo Agent
An Cass Assiocated member

CORPORATE
PROFILE



Mission
Become your most Malaysia 

preferred Logistics Partner and 
expanding worldwide in E-Business

Vision
The bridge between suppliers 

and customers

Our Value
We are a third-party logistics service 

company which offers a complete range of 
logistic solutions and services

warehousing
transportation

freight forwarding
freight & cargo booking

perishable freight
custom clearance



a b o u t  u s

AMBER COURIER SDN BHD as a Licensed Courier and Customs Agent started its 
operation in Sarawak in 2002 and is one of the leading freight forwarders, Logistics, and 
Courier Services in Malaysia. AMBER is a Malaysia-based company that provides a full 
range of freight and logistic services to cater to different market needs. It has expanded its 
services over the years mainly providing business-to-business and door-to-door delivery 
services. It has a strong network connection with other express centers in all states in 
Malaysia. AMBER has a real-time order and tracking system to ensure that all packages 
are delivered through the network efficiently and on time. AMBER provides office dispatch 
solutions to help save clients’ time and cost and allows customers to focus on improving 
their business efficiency. Amber also provides training and consultancy services for best 
practices of local and international trade, warehousing, warehouse management, logistics, 
etc.  
Amber provides a full range of perishable services to ensure the perishable cargo such as 
flowers, fruits, vegetables, chilled and frozen fish, sausages, fresh meat, and live fish 
across the supply chain. All temperature-controlled items and humidity are given special 
attention to avoid the products deteriorating and losing their vitality. Amber provides 
services that include document preparation and customs formalities, space booking for 
perishable goods, refer container booking and transfer, and prioritized handling at ports of 
origin and destination.
In the year 2005, AMBER as a Licensed Custom Agent became a registered member of 
SFAA (Sarawak Forwarding Agencies Association) affiliated with FMFF (International 
Federation of Freight Forwarders Association).  It has expanded its services to deal with air 
and sea freight range of services internationally and domestically. AMBER's exemplary 
leadership and commitment to providing first-class services in freight forwarding has led to 
its success and contributed to its increasing pool of loyal customers. AMBER also provides 
air transport, customs clearance, as well as container freight around the world including 
received, transfer, assembly, and disassembly of imported and exported goods. AMBER is 
also an International Integrated Logistics Services (IILS) provider that provides integrated 
and seamless logistics services (door-to-door) along the logistics supply chain as a single 
entity on a regional or global scale. Amber is also an appointed IATA Cargo Agent by IATA 
to connect 300 airlines.   
AMBER is one of the transport industry’s pioneers and greatly understands the know-how 
of dealing with and being competitive to sustain its position in the market with its efficient 
management for low-cost advantage. In the year 2009, Amber got the official courier 
license from the MALAYSIAN COMMUNICATIONS AND MULTIMEDIA COMMISSION 
(MCMC) and is the only East Malaysia courier company registered with the ASSOCIATION 
OF MALAYSIA EXPRESS CARRIERS (AMEC)
Amber provides on-time delivery services, which have successfully attracted many new 
customers and satisfied its existing customers. AMBER is committed to using a cost-effec-
tive way to dispatch all business-related correspondences and parcels locally and interna-
tionally swiftly and safely. AMBER constantly reviews and upgrades its operating methods 
to meet the changing environmental needs. Our goal is to achieve customer needs and 
give them great satisfaction … ONE-STOP SHIPMENT SOLUTIONS.
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AMBER COURIER SDN BHD has been established in year 2002 as a courier company and has network members throughout the whole of Malaysia. Amber 
is also a licensed courier company  under the POSTAL SERVICES ACT 2012 ( AKTA 741) and is a member of Association of Malaysia Express Carrier (AMEC). 
AMBER as a Licensed Custom Agent strive to offer our customers’ total solutions for their custom related requirements. We assist importers on matters 
like tariff options, duty concessions, and landed costing reports. AC also expanded to be an International Integrated Logistics Services (IILS) and work-
ing with international logistics companies in and out of MALAYSIA. 

AMBER COURIER’s vision is to connect people and businesses through logistics and technology advancement and has a mission to become the world’s 
preferred logistics partner. 

Some of the services we provide are : 

- Handle import, export and customs documentation, insurance and port and terminal charges, packing, operation of  transport movements, and cargo 
   consolidation as a total service provider
 

- Convenient and real-time order & tracking system

- Xpress Parcel Worldwide Parcel Protection with all Risks Coverage for Inbounds and Outbounds Over 134 Countries

- Air and Ocean Cargo including Export and import freight consolidations.

- Domestic Courier Services with A wide range of services and also network which can support all customers express needs  over the whole of Malaysia.

- Worldwide Services through AMBER extensive network and competitive shipping rates, guarantees on time door-to-door of client urgent documents  
   to any worldwide destination.

   losing their vitality.  

- Port clearance & Container (FCL & LCL) assist customer to combine and consolidate their goods to be shipped out to other places in Malaysia cost 
   effectively 

- Specializes in vehicle relocation in Malaysia including West Malaysia to East Malaysia and vice versa through ROLL-ON/ROLL-OFF (RORO) vessels. 

- Training and consultancy services for freight forwarding, logistics, warehouse management, customer services, import-export, etc 

AMBER COURIER SDN BHD848629U
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Why Amber?
- Cater all mode of shipment
- Founded at 2002
- Licensed Courier Agents
- Licensed Customs Agents
- An IATA Cargo Agents
- CASS Link Associates Member
- Dangerous Goods Certified
- IATA Cargo Introductory 
  Certified
- Member of FMFF
- Online Platform (EDI/API)
- Bonded Truck Facility
- Freight Consultancy  
- Industry Training





DOOR TO DOOR
ONLINE ORDER 
ONLINE TRACING
ONLINE CHECKING

W W W .A M B E R C O U R IE R .C O M



WAREHOUSING

Consolidation Centre
Deconsolidation Centre
Sorting Centre
Labelling Centre
Shaving/ topping  off pallets



AIR FREIGHT
Door to door service
Port to Port local and international
West Malaysia to and from East Malaysia
Flight Awaybill booking
Import Export Service
Perishable Shipment



Ocean
Freight

Full Container Load
Less Container Load
Small Package
Port to Port
Door to Door
DDU/DDP Shipping
Transhipment
Transfer
Refer Container



CARGO / TRANSPORT
BONDED TRUCK SERVICES FACILITIES

Handle Bonded Shipment
Re-Pack Bonded Cargo

FTZ Cargo Trasnfer



IMPORT/EXPORT

Port to Port Clearance
HS Code and Tax calculation

Manifest Clearance
Permit Application

Import Export Clerance
Temporary Import and Export Services

SEAPORT / AIRPORT
CUSTOMS CLEARANCE
CUSTOM BROKER
FREIGHT FORWARDING



PERISHABLE FREIGHT
Refer Container

Port to Port
Door to Door

Perishable Freight
East Malaysia Perishable
Permit/Phyto Application
Import Export Clearance



CAR RELOCATION
MOTORCYCLE RELOCATION
TRUCK RELOCATION
ROLL-ON/ROLL-OF(RORO)

Port to Port
Door to Door
Air and Sea Transfer

VEHICLE RELOCATION



ANIMAL TRANSFER
Port to Port
Permit Application
Live Animal Shipping
Live Fish Shipping
Live Pet Clearance



Dangerous Goods

Amber covers all aspect of shipping dangerous goods 
by air and sea. 
- Always being updated with the latest edition of DGR and 
  carriage requirements.
- The list of dangerous substances and the correct appliance 
  (from which transport is allowed)
- The classification (the identification and assignment to the 
  relevant hazard class) the separation of hazardous 
  substances (prohibition of mixed landing)
- Completion of the shipper’s declaration Dangerous Goods 
  and the role of the air waybill
- The appropriate marking and labeling of DG package
- The acceptance of dangerous substances
- The storage of Dangerous subtances
- The loading and packing instruction provess (piloting as 
  well as loading of the aircraft) inspection and information



CONSULTATION / TRAINING

- Import-Export Consultation
- Local and International Console Cargo  
  Consultation
- Local and International Animal Transfer 
  Consultation
- Local and International Perishable 
  Cargo Consultation
- Custom Clearance Consultation
- Import-Export Permit Consultation
- Training and Consultants for Customs 
  Application
- Logistics and E-Logistics Training and  
  consultancy
- Warehousing and management Training 
  and Consultancy
- Customer Service Management Training



A M B E R  
S Y S T E M

O N L IN E  O R D E R  •  N O T IF IC AT IO N
E X P O S U R E  •  F L E X IB L E  



Our Partner

Malaysia’s Largest Shipment
Pickup and Tracking Platform

MBE is a multi-brand
authorized shipping centre of 
courier companies



A Licensed Customs Agents
A Licensed Courier Agents
A IATA Cargo Agents
A Cass Associates Members

No.96, Lorong Setia Raja 4H
Stutong Avenue 2, 

93350 Kuching, Sarawak, Malaysia

No.49, Jalan USJ 1/31, Subang Jaya,
47600 Selangor, Malaysia

www.ambercourier.com
https://ambergloballogistics.com

FAPAA

AFFA
asean

AFFILIATED TO:


