MINISTRY OF
INTERNATIONAL TRADE AND INDUSTRY

Ministry of International Trade & Industry (MITI) and its

Agencies will remain operational remotely during the 14-day
Restricted Movement Order from 18 to 31 March 2020.

Nevertheless, essential service namely the endorsement of
Certificate of Origin (COO) will continue at Menara MITI from
9am to 1pm daily, except for weekends. All other services such

as applications for Approved Permit (AP), Strategic Trade Act
(STA) permit and other relevant facilitations

will be done digitally.
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MINISTRY OF
INTERNATIONAL TRADE AND INDUSTRY

Malaysian industry players and companies can reach out
to MITI via email covid19sec@miti.gov.my or through a
Facebook group, MITI & Agencies Hotline to seek any
clarification on issues pertaining to industries,
trade and investment,

MITI remains committed to facilitating the industry
players in addressing challenges they may experience
during the Restricted Movement period.
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KEMENTERIAN
PERDAGANGAN ANTARABANGSA DAN INDUSTRI

Bagi menghormati Perintah Kawalan Pergerakan,
operasi MITI akan dijalankan secara ‘remote’
bermula 18 Mac hingga 30 Mac 2020,

kecuali Kaunter Certificate of Origin (COO) dan
Approved Permit (AP) di Tingkat 2 yang akan
beroperasi bermula jam 9 pagi sehingga 1 petang,
kecuali pada hujung minggu
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