
PAYMENTS
By Forwarding Agent/Trader/Shipping 
Agent



User Role Description

1. View Bills
2. Create Payments
3. Print Payment Receipt



View Bills



Login as Forwarding Agent or Trader. Go to “REVENUE” menu  “Payment”  click on  “Bills” submenu.

The Bill List screen appears as shown below. Click on the “View/Edit” icon to open the bill.



Otherwise user may click numbers appear at “Bills Generated” notification.

The List Inbox appears as shown below. Click on selected Reference link to open bill. 



The Bill Details form appears as shown below, with “ISSUED” status.



Create Payment



Click “Create/View Payment” to open Payment form.



The Payments form appears. Select “Payment Channel” and “Transaction Type”. 
Click “Save” button.



On the Payments Transaction List section, click “+” button to create payment transaction.



The Payment Details form appears with the following Payment Transaction Details section . 
Click “Proceed” button to continue the payment process.



The Payment Confirmation form appears. If popup blocker is active, please disable and refresh the page. 
For list of participating bank please find on this link, https://paynet.my/business-fpx/banks-tpa.html



Select Bank from the dropdown list and enter valid Customer Email. An email will be sent to the user with 
the transaction details and status. Click “Pay via FPX” button.



The Bank Sign In form appears based on the selected Bank previously.  Enter User ID and Password
and then click “Sign In” button.



Choose type of account on Account Selection dropdown and click “Confirm”.



On the Transaction Status form, click “Continue with Transaction” button.



The FPX Transaction Status form appears. Click “Continue” button.



The Payment Confirmation appears. Click “OK” button.



The Payments form refreshes with “Collected” status. Next, click on “Print Bill” to print the bill.



The Payment Bill appears. 



Print Payment Receipt



On the “REVENUE” menu, click “Payment”  “Payment Receipts” submenu.



On the Payment Receipts List, click on the “View/Edit” icon to open record in Issued status. 



The Payment Receipt Details form appears with Issued status. Click “Print Receipt” to print the payment receipt. 



The Payment Receipt appears. Please save the official receipt which is ORIGINAL because 
official receipt appears on the first view only.  



The second and next view for payment receipt will be COPY (SALINAN) version.



THANK YOU


